
How We Work Together To Complete Your New Kitchen Or Bath 
Our Process

1 Free Design Consultation with a Kitchen Classics designer in our showroom Completed

a You provide approximate measurements of the space (measuring tips here)

b You provide ideas on desired appliances in the kitchen (list the appliances you want in-
cluding stove, oven, microwave, refrigerator, freezer, min-refrigerator, etc.).

c You provide ideas or preferences of cabinet style (traditional, transitional, modern) in-
cluding any color preferences. It is especially helpful if the client can provide pictures of 
kitchens or baths they like. (you can create an ideabook on Houzz and collect your photos 
there, and then share that ideabook with us).

d We discuss your lifestyle and family requirements (family members and ages, entertain-
ing options, your cooking style, etc.).

2 You tour our showroom with your designer where nearly a dozen different kitchens offer a great 
learning environment. See the full range of options you have.

3 We will complete a conceptual design and estimate including ideas and pricing for cabinets, counter-
tops and installation. You will have the opportunity to discuss the conceptual plan in detail.

4 Once the conceptual design process is completed we will create an agreement for a design retainer. Your 
designer will visit your home, take precise measurements, and discuss in further detail your ideas, and 
requirements. A down payment on the design retainer will be required at the time of the visit.

5 The designer will prepare the following;

6 When you approve the final design a contract for the purchase of cabinets, countertops, and 
accessories will be presented. A deposit will be required at the time the contract is signed. The 
design retainer you paid earlier will be subtracted from this total.

7 We will order your cabinets and associated materials and alert you to a estimated time for the 
delivery of these items. We will also coordinate the process with the installation contractor.

8 Your cabinets and associated materials will be delivered and our designer will help coordinate the 
installation process.

9 A follow-up appointment will be made to review the installation with your designer.

a Technical drawings and a design rendering (technical drawings can also be used by the contractor and  
                                     cabinet installer).

b A story board showing cabinet door style, colors and finishes, countertop material and 
other components as needed.

c We can recommend a tile source, appliance provider, and other professionals as required.
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